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UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF TENNESSEE 

NASHVILLE DIVISION 

   
EIGHT MILE STYLE, LLC; MARTIN 
AFFILIATED, LLC,  

Plaintiffs, 

v.  

SPOTIFY USA INC., 

Defendant. 

  

  
Civil Case No. 19-CV-00736 

 Hon. Aleta A. Trauger 

   

 
DECLARATION OF ANNA LUNDSTRÖM IN SUPPORT OF  

SPOTIFY USA INC.’S MOTION TO DISMISS FOR LACK OF PERSONAL 
JURISDICTION AND IMPROPER VENUE, OR, IN THE ALTERNATIVE, TO 

TRANSFER VENUE TO THE SOUTHERN DISTRICT OF NEW YORK  

I, Anna Lundström, declare and state as follows: 

1. I am an employee of Spotify USA Inc. (“Spotify”) and currently work at Spotify’s 

U.S. headquarters in New York, New York.  I have been a Spotify employee since April 2016, and 

my current title is Vice President of Human Resources, Americas & Content. 

2. I make this declaration in support of Spotify’s motion to dismiss the Complaint or, 

in the alternative, to transfer the above-referenced action to the United States District Court for the 

Southern District of New York. 

3. I understand that Plaintiffs Eight Mile Style, LLC and Martin Affiliated, LLC have 

filed a complaint against Spotify in the above-referenced action (the “Complaint”).  The Complaint 

makes allegations relating to Spotify’s licensing of musical compositions.  The Complaint alleges, 

in relevant part, that Spotify has reproduced and distributed copyrighted musical works without 

license to do so.     

4. In my role as Vice President of Human Resources, I am knowledgeable about those 
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persons employed by Spotify who have knowledge of and experience with Spotify’s licensing 

agreements, mechanical licensing and royalty payment procedures, as well as other business and 

financial information that may be relevant to this litigation.  I also have knowledge as to where 

documents and other evidence relevant to these allegations may be found, where certain third party 

companies are located, and where certain potential witnesses are located.  

5. I make this declaration based upon my personal knowledge and review of certain 

business records that are either prepared and maintained in the ordinary course of Spotify’s 

business or are generated from queries to Spotify’s electronic databases.   

6. My knowledge of the facts stated herein is also informed by my discussions with 

Spotify employees who have knowledge of or involvement with the licensing of musical 

compositions in the United States and/or Spotify’s relationship with its third party licensing 

administrator in the United States, the Harry Fox Agency (“HFA”).  If called to do so, I could and 

would competently testify to where documents and other relevant evidence may be found and 

where certain potential witnesses are located. 

Spotify’s Corporate Structure 

7. Spotify is a wholly-owned subsidiary of Spotify AB, a company organized under 

the laws of Sweden. 

8. Spotify is a Delaware corporation whose principal place of business is located at 4 

World Trade Center, 150 Greenwich Street, 62nd Floor, New York, New York 10007. 

9. As of the date that the Complaint was filed, Spotify employed more than 1,500 

people at its New York headquarters.  The New York office is the hub of the company’s United 

States operations and is by far Spotify’s largest office in the United States.   

10. Several of Spotify’s most senior employees, including its Chief Content Officer, 

Chief Financial Officer, Global Head of Markets, General Counsel, and Global Head of 

Communications and Public Relations, work in the New York office.  In addition, Spotify’s entire 

United States Publishing Operations function, including mechanical licensing, is based in New 
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York. 

The Spotify Service  

11. Spotify is a digital music streaming service that allows users to stream music (and 

other media) over the Internet and through mobile applications to a wide range of devices, 

including personal computers, tablets, smartphones, cars, TVs, speakers, gaming consoles, and 

more. 

12. Relationships between Spotify and its users are initiated by the users, who create 

Spotify accounts and (in most cases) download Spotify software or applications to their personal 

computers or mobile devices.    

13. Interactions between users’ devices and the Spotify service are likewise initiated 

and controlled by users, who decide whether and when music is transmitted through the Spotify 

service to their devices.  

14. In order to play music using the Spotify service, users must first log on to the 

Spotify service through the Spotify application or website on their devices.  The Spotify service is 

completely portable: a Spotify user who created an account in Tennessee (or any other state) can 

stream music to her device in another state (or sometimes another country) and the catalog of 

content available to users in Tennessee (or any other state) is the same as that which is available 

to users anywhere else in the United States. 

Spotify’s U.S. Mechanical Licensing Activities  

15. Spotify’s United States mechanical licensing activities are exclusively performed 

by Spotify employees in New York City (with one exception noted below in Paragraph 17), one 

Spotify Ltd. employee in Europe, and/or by HFA.  HFA is based in New York.   

16. Spotify employees who work in New York and live either in New York or in the 

New York metropolitan area and who may have knowledge relevant to the issues raised in this 

action include:   
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(a) Sofia Sheppard, Associate General Counsel and Global Head of Licensing 
and Business Development, who is knowledgeable (and manages two employees with 
related knowledge) about Spotify’s licensing and publishing practices and procedures, 
including Spotify’s process for obtaining mechanical licenses of musical compositions in 
the United States, Spotify’s relationship with HFA, and which individuals at Spotify have 
roles in its licensing and publishing operations;  

(b) Josephine Speranza, Director, U.S. Publishing Licensing, who is 
knowledgeable about Spotify’s publishing practices and procedures, Spotify’s process for 
obtaining mechanical licenses of musical compositions in the United States, Spotify’s 
relationship with HFA, and which individuals at Spotify have roles in its publishing and 
licensing operations; 

(c) Chris Crawford, Head of U.S. Publisher Relations and Services, who is 
knowledgeable (and manages two employees with related knowledge) about Spotify’s 
relationships with music publishers, Spotify’s process for obtaining mechanical licenses of 
musical compositions in the United States, and Spotify’s process for royalty payments; 

(d) Lisa Selden, Global Head of Publishing Operations, who is knowledgeable 
(and manages six employees with related knowledge) about Spotify’s process for obtaining 
mechanical licenses of musical compositions in the United States and Spotify’s relationship 
with HFA; 

(e) Andrea Silvestrini, Head of Licensing Operations, who is knowledgeable 
(and manages an employee with related knowledge) about Spotify’s licensing practices and 
procedures; 

(f) Christopher Angove, Senior Content Knowledge Engineering Manager, 
who is knowledgeable (and manages an employee with related knowledge) about the 
process surrounding Spotify’s technical integrations with HFA; and 

(g) Sallie Deysel, Director of Technical Accounting and Global Process Owner 
of Content Accounting, who is knowledgeable (and manages six employees with related 
knowledge) about Spotify’s royalty payment procedures.  

17. In addition, David Kaefer, Global Head of Licensing and Publishing, who is also 

knowledgeable about Spotify’s publishing practices and procedures, including Spotify’s process 

for obtaining mechanical licenses of musical compositions in the United States, Spotify’s 

relationship with HFA, and which individuals at Spotify have roles in its publishing and licensing 

operations, splits his time working in Spotify’s New York office and his home in Seattle, 

Washington.  
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18. Former Spotify employees who I understand to still live either in New York or in 

the New York metropolitan area and who may have knowledge relevant to the issues raised in this 

action include: 

(a) Stefan Blom, who was Spotify’s Chief Content Officer and Chief Strategy 
Officer, is knowledgeable about Spotify’s overall licensing practices and strategy;  

(b) Kenneth Parks, who was Spotify’s Chief Content Officer and subsequently 
provided Spotify consulting services, is knowledgeable about Spotify’s overall licensing 
practices and strategy and its approach to obtaining mechanical licenses in the United 
States; 

(c) James Duffett-Smith, who was first an in-house attorney for Spotify with 
responsibilities dealing with mechanical licensing and later served as Spotify’s Head of 
Publisher Relations, is knowledgeable about Spotify’s relationship with HFA, Spotify’s 
relationships with music publishers, and Spotify’s agreements relating to music publishing 
rights (including mechanical rights);  

(d) Annika Goldman, who was an in-house attorney for Spotify and Director of 
Music Publishing, is knowledgeable about Spotify’s operations with respect to music 
publishing; and 

(e) Adam Parness, who was Spotify’s Global Head of Publishing, is 
knowledgeable about Spotify’s overall music publishing functions, including licensing and 
operations.  

19. I am not aware of any Spotify employees whose regular duties relate to negotiating 

licensing agreements with publishers, the mechanical licensing of musical compositions more 

generally, and/or the payment of related royalties who are located in Tennessee.     

20. Similarly, Spotify documents in the United States relevant to Plaintiffs’ allegations 

are most likely to be in the possession of its employees in New York, and would therefore be 

collected and reviewed at Spotify’s New York offices. 

Spotify’s Nashville Office and Employees 

21. Spotify maintains one office in Tennessee, located at 1033 Demonbreun Street, 

Nashville, Tennessee 37203. 

22. Spotify opened its Nashville office in 2016. 
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23. Spotify’s Tennessee office employs a combined total of 12 employees.  These 

employees work in the areas of Artist & Label Marketing, Editorial, Social Media, Video Content 

Experiences, Studios, Business Development, Ad Sales, and Free Product.   

24. This includes the employees in the Nashville office referred to in the Complaint (at 

¶ 29): 

(a) John Marks, Head of Country, is responsible for programming playlists and 
curating experiences for the country music genre; 

(b) Brittany Schaffer, Head of Artist & Label Marketing, is responsible for the 
development and execution of Spotify’s strategy for the country music genre and for 
managing a team that develops and executes marketing campaigns for artists’ music on and 
off the Spotify platform; 

(c) Alison Junker, Manager in Artist & Label Marketing, is responsible for 
partnering with artists, labels, and managers in Nashville to develop and execute marketing 
campaigns for artists’ music on and off the Spotify platform; and 

(d) James Clauer, Consultant in Spotify’s Studios Department, is responsible 
for supporting the video playlist programming team with production operations.   

25. None of the above-listed employees, or any other employees in Spotify’s Nashville 

office, are responsible for mechanical licensing or the acquisition or distribution of content on the 

service, nor do they possess knowledge or information relating to Spotify’s mechanical licensing 

practices from the time of its launch in the United States through the present. 

Relevant Third Parties  

Spotify AB 

26. One Spotify Ltd. employee who works and resides in London, Pilar Tschollar, Head 

of Global Music Publishing Licensing, is knowledgeable about Spotify’s licensing of musical 

compositions in the United States and the Spotify-HFA relationship.    

The Harry Fox Agency 

27. HFA is a rights management, licensing, and royalty services company based in New 
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York City, which plays an important role in connection with Spotify’s licensing of musical 

compositions.  HFA is Spotify’s exclusive third party licensing administrator for mechanical rights 

in the United States.  

28. The HFA employees with whom Spotify principally has communicated and still 

communicates in relation to music licensing services work in New York City.   

29. HFA employees that perform music licensing services on behalf of Spotify in New 

York are likely to have testimony and documents relevant to the allegations in the Complaint.   

 

  

 

  

 

 

  

 

 

I declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct. 

Executed this 28th day of October, 2019. 

 

   
Anna Lundström 
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